[ | AKIN MUSTERI MEMNUNIYETi ANKETI
(CUSTOMER SATISFACTION SURVEY)

FIRMA iSMI
(COMPANY NAME)

ADRES
(ADRESS)

TEL / FAKS
(PHONE / FAX)

ANKETIi DOLDURANIN ADI-SOYADI
UNVANI (SURNAME, NAME AND TITLE)

ANKETIN DOLDURULDUGU TARIH
(DATE)

Belirteceginiz elestiri ve dneriler gelecekte sizlere daha kaliteli hizmet sunmamizi saglayacaktir. Bu nedenle formu
ictenlikle ve dnemseyerek doldurmanizi ve bizlere géndermenizi bekliyoruz.

(The rewiews and suggestions, which you will determine, are going to help us for better and higher quality service
to you. Please fill the form carefully and cordially and send us back)

1. GRUP SORULAR (1. GROUP QUESTIONS)

1. |AKIN NDT ve KALITE SERVISLERI'ni nasil tanidiniz?
(How did you find AKIN NDT and QUALITY SERVICES?)

[ ] Tavsiye tizerine [ |Fuardan [ |Medyadan [ | Katalogunuzdan []Web
sitenizden

(By Advise) (By Fair) (By Media) (By Catalogue) (By Web site)

2. |AKIN NDT ve KALITE SERVISLERI'ni tercih nedeniniz asagidakilerden hangisidir?

(What is the reason of choosing AKIN NDT and QUALITY SERVICES?)

Kalite (Quality) Fiyat (Price)
[JYamz1 []Yalniz2 []1-2
(©Only 1) (Only 2)

3. |AKIN NDT ve KALITE SERVISLERTI'ni hig ziyaret ettiniz mi?
(Have you ever visit AKIN NDT AND QUALITY SERVICES?)
[ ] Evet cok defa [ ] Birkac defa [] Hayir

(Yes, Many times) (Sometimes) (No)

2. GRUP SORULAR (2. GROUP QUESTIONS)
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'T| AKIN MUSTERiIi MEMNUNIYETi ANKETI

TAHRIBATSIZ MUAYENE & KALITE SERVISLERI (CU STOM ER SATISFACTI O N S U RVEY)
1 2 3 4
Hayir / Higbir zaman Nadiren Genellikle / Codu zaman Evet / Her zaman
(No / never) (Seldom) (Generally/usually) (Yes/Always)
1 ile 4 arasinda bir sikki isaretleyin (Pleas fill the number between 1-4) 1 2 3 4

1.

AKIN NDT ve KALITE SERVISLERI ’ ye telefon ettiginizde cevap
verebilecek bir yetkili buluyor musunuz?

(Do you find any authorized person to answer your phone calls when
you dialed AKIN NDT AND QUALITY SERVICES?)

AKIN NDT ve KALITE SERVISLERI ’ ye telefon ettiginizde mesaj
biraktiginiz yetkili sizi kisa zamanda ariyor mu?

(Does the authorized person to whom you left message, turn you
backin short time?)

AKIN NDT ve KALITE SERVISLERI ’ ye cektiginiz fakslara ya da
yolladiginiz maillere ilgili kisi tarafindan kisa zamanda cevap aliyor
musunuz?

(Do you get the answer soon when you transmitted fax message to
AKIN NDT AND QUALITY SERVICES?)

AKIN NDT ve KALITE SERVISLERI’ den teknik konularla ilgili bilgi
istediginizde yeterli bilgi alabiliyor musunuz?

(Do you have enough technical support if necessary?)

AKIN NDT ve KALITE SERVISLERI ’ deki Misteri Hizmetlerini yeterli
buluyor musunuz?

(Are you satified the customer sevices?)

AKIN NDT ve KALITE SERVISLERI ' den aldiginiz hizmet
zamaninda, uzman kadro ile standartlara uygun olarak
gerceklestiriliyor mu?

(Is the service you received from AKIN NDT and QUALITY
SERVICES performed in accordance with the standards with expert
staff?)

AKIN NDT ve KALITE SERVISLERI ' nin fiyat politikasindan ve
o6deme sartlarindan memnun musunuz?

(Are you satisfied the pricing and payment terms of AKIN NDT AND
QUALITY SERVICES?)

Kalite Hizmetleri sektorundeki ihtiyaclarinizi AKIN NDT ve KALITE
SERVISLERI yeterince karsilayabiliyor mu?

(Does AKIN NDT AND QUALITY SERVICES meets your
reguirements that you expect from pipe sector?)

AKIN NDT ve KALITE SERVISLERI ' nin hizmet kapsamini yeterli
buluyor musunuz?

(Do you think that the AKIN NDT AND QUALITY SERVICES services
range is enough?)
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j (1 AKIN MUSTERI MEMNUNIYETi ANKETI
(CUSTOMER SATISFACTION SURVEY)

10. | AKIN NDT ve KALITE SERVISLERI istek ve sikayetlerinizle yeterince
ilgileniyor mu?

(Does AKIN NDT AND QUALITY SERVICES interests your demands
and complaints?)

11. |AKIN NDT ve KALITE SERVISLERI 'vyi ziyaretlerinizde yetkililerin
size yaklagimlarini olumlu buluyor musunuz?

(How you find the behaviors of AKIN NDT AND QUALITY SERVICES
employees during your visit?)

Eklemek istediginiz diger diigiince, istek ve sikayetleriniz:

(Please add your comments / complaints:)
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